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Karlen Named New President and Chief Operating Officer of FinCor Holdings, Inc.

Lansing, Mich. (July 2, 2010) - FinCor Holdings, Inc. (FinCor), and its parent company, Medical
Professional Mutual Insurance Company, have announced the appointment of John R. Karlen to the
position of president and chief operating officer. In this role, Karlen will lead all of the FinCor
subsidiaries including MHA Insurance Company, Washington Casualty Company, The Risk Management
and Patient Safety Institute, Inc., FinCor Solutions, Inc., and Capital Risk Solutions, SPC.

“John is a wonderful addition to our management team and company and has a deep understanding of our
business,” said Richard W. Brewer, president and CEO of ProMutual Group. “We are excited to have an
insurance professional with John’s experience take the FinCor Holdings organization into the future.
He’s a great fit for the company, and we look forward to having him on board.”

Having served the medical professional liability insurance industry for more than 30 years in a number of
key positions with increasing responsibility, John’s industry experience includes underwriting vice
president, product and services development vice president as well as vice president of administration.

John is currently the president of Conventus Inter-Insurance Exchange in Woodbridge, N.J. Previous
experience included management positions at Physicians Insurance Mutual of Seattle, Physicians
Insurance of Wisconsin, CNA Insurance, Orion Group and Safeco Insurance.

A graduate of Lewis and Clark College in Portland, Ore., with a bachelor’s in business administration,
John also holds a number of insurance designations including Chartered Property and Casualty
Underwriter, Associate in Reinsurance and Associate in Premium Audit.

For more information, contact Mary Ursul of FinCor at mursul@fincrholdings.com. You may also visit
the company’s website at www.fincorholdings.com or www.promutualgroup.com.

About FinCor Holdings, Inc.

FinCor Holdings, Inc. (“FinCor”) is a subsidiary of Medical Professional Mutual Insurance Company,
and a member of ProMutual Group, one of the top 10 medical professional liability insurance providers in
the country based on direct written premium. ProMutual Group member companies insure more than
22,000 physicians, surgeons and dentists as well as nearly 500 hospitals, health centers and clinics in 21
states from coast to coast. ProMutual Group has net admitted assets in excess of $2.6 billion as of
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December 31, 2009. ProMutual Group member companies Medical Professional Mutual Insurance
Company, ProSelect Insurance Company and MHA Insurance Company have an A.M. Best Rating of A-
(Excellent) and Washington Casualty Company has an A.M. Best Rating of B+ (Good). ProMutual Group
is acknowledged as a leader in providing risk management and claim services to the healthcare
community. Through its subsidiaries, FinCor provides industry-leading insurance products and support
services, including medical professional liability insurance, workers’ compensation insurance and clinical
risk management solutions to clients nationally.
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