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Diane McKenna, director of
physician education for ProMutual Group

Diane McKenna Promoted to ProMutual Group’s Director of Physician
Education

Boston, MA (April 12, 2010) — ProMutual Group, a leading provider of medical professional liability
insurance, recently promoted Diane McKenna to director of physician education. McKenna will be
overseeing the company’s educational services and programs following the recent retirement of
Maureen Mondor.

“We have been fortunate to have had Diane with us for many years, and equally so that she was eager
to take on this position,” said Gregg L. Hanson, chief operating officer for ProMutual Group. “The
legacy of ProMutual Group’s long-standing dedication to promoting patient safety through physician
education will continue with our new director. We look forward to Diane developing our physician
education program further and implementing timely and relevant resources for our policyholders.”

McKenna has been with ProMutual Group since 2002 and served in the roles of facilities supervisor
and document information manager. Prior to this time, McKenna worked as project manager at
Corporate Psychology Resource and as marketing director for its sister company, The Computer
Psychologist. Also since 2002, McKenna has assisted in the management of Absolute Health
Chiropractic, a business she co-owns with her husband.

“I'm looking forward to this new challenge within an organization | already know so well,” said
McKenna. “During my time with ProMutual Group, | have seen the incredible work it does and |
believe in its ability to make a positive impact in the practice of medicine and in patient safety.
Physician education is a critical component of achieving these goals and I’'m excited to have the
opportunity to contribute to that.”

A resident of Wrentham, Mass., McKenna received a bachelor’s degree in biology from the University
of Massachusetts, Amherst and is pursuing a master’s in business administration from Northeastern
University. McKenna was recently invited into the Beta Gamma Sigma organization, an international



honor society for business students. She is also active with Big Brother Big Sister of Massachusetts
Bay and was a finalist for “Big of the Year” in 2007.

For more information contact Nina Akerley, public relations specialist for ProMutual Group, at
nakerley@promutualgroup.com or (617) 946-8665. You may also visit the company’s website at
www.promutualgroup.com.

About ProMutual Group

ProMutual Group is one of the top 10 medical professional liability insurance providers in the country
based on direct written premium. ProMutual Group member companies insure more than 22,000
physicians, surgeons, and dentists as well as nearly 500 hospitals, health centers and clinics in 20
states from coast to coast. ProMutual Group has net admitted assets in excess of $2.6 billion as of
Dec. 31, 2009. ProMutual Group member companies Medical Professional Mutual Insurance
Company, ProSelect Insurance Company and MHA Insurance Company have a Best’s Rating of A-
(Excellent) and Washington Casualty Company has a Best’s Rating of B+ (Good). ProMutual Group is
acknowledged as a leader in providing risk management and claim services to the healthcare
community, and it offers risk management consultations and educational activities at cost to
healthcare providers across the country. For more information, visit ProMutual Group’s website at
www.promutualgroup.com.
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