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LETTER from CHAIR OF THE BOARD and CEO and PRESIDENT
2013 was another GAME-CHANGING YEAR for
U.S. HEALTHCARE and a PIVOTAL ONE for COVERYS
New healthcare laws have raised the stakes for our policyholders and created a
host of uncertainties. Increased patient caseloads and pressures threaten to limit
diagnostic testing and increase medical errors. Narrowly defined standard of care
has the potential to create legal vulnerabilities while practitioners and hospitals
must manage risk in a system where liability is constantly changing.
Coverys is ideally positioned to help our policyholders navigate this ever-changing
healthcare landscape. In 2013, the organization implemented a new blueprint
for success – broadening our focus from insuring against risk to include ways
to anticipate and avoid it. We put in place the people, facilities, systems and
technologies needed to support this progressive new way of servicing our
policyholders. The innovative tools we’ve developed will help practitioners
and hospitals evolve from risk-averse to risk-aware.
We began development of a proprietary IT system infrastructure and new analytic
capabilities to facilitate company-wide communications, data analysis and
enhanced policyholder services. The analytic capabilities will greatly enhance
our abilities to capture and mine claims data, identify and track the root causes
of loss, and make meaningful recommendations to minimize risk.
Another exciting initiative has been the emergence of a thriving corporate culture
with a truly invigorated workforce. The impetus was the redesign of our four
offices, in which we literally took down the walls to enhance collaboration and
efficiency and to integrate cutting-edge technologies. The new facilities serve as
a metaphor for who we are today – a more collaborative and innovative company.
left to right:
Gregg L. Hanson
CEO and President
Brenda E. Richardson, M.D.
Chair of the Board

We are happy to report that with our evolution and accomplishments, the
organization’s financial strength and security have remained solid. This is further
evidence that we are implementing a successful formula for continued growth,
while remaining agile and flexible in the face of change.
As a bright new future and expanded capabilities have emerged, we are driven
with renewed enthusiasm to support and protect physicians, hospitals and
healthcare providers in the new reality of healthcare. Striving for innovative
solutions is our new norm. At Coverys, we are developing the products, services
and expertise to address the most powerful force in healthcare today: the future.
Very truly yours,

Brenda E. Richardson, M.D. 				
Gregg L. Hanson
Chair of the Board					CEO and President
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INVESTING in SYSTEMS, CAPABILITIES and
PEOPLE to ensure FUTURE SUCCESS
In a healthcare system where physicians and hospitals are called upon daily
to improve the quality of care while reducing the cost of care, we believe
our role at Coverys must be greater than simply responding to negative
outcomes when and if they happen. The future demands faster ways
of harnessing data to improve performance and reduce risk, as well
as better ways to impact operational performance and success. This
is the driving force behind our commitment to expand and create
new capabilities and services. In order to accomplish these goals
and meet the changing needs of our policyholders, we’ve made
significant investments in the company’s infrastructure.

E V O LV I N G
EXPANSION INITIATIVES
Coverys expanded its geographic footprint this year to 26 states, by adding insurance coverage for
physicians and facilities in Nebraska and Georgia. This continued growth and expansion will help
sustain our position of strength in the medical professional liability market, which is crucial in this
era of intense healthcare reform.
Coverys acquired OHA Insurance Solutions, Inc. (“OHAIS”), known for its outstanding
claims handling, innovative risk management programs and responsive policyholder
service. The company is aligned with the Coverys philosophy of conservative
management, pursuit of financial strength and longevity, and aggressive defense of
good medicine. This acquisition has increased our profile and further solidified our
leadership in the Midwest.
Also acquired was MHA Reinsurance Casualty, Ltd. (“MHARC”), a Cayman
Island domiciled insurance company. Coverys has enjoyed a long-standing
relationship with MHARC since 2001, initially partnering to provide Michigan
hospitals with workers’ compensation insurance coverage. This program
was later expanded to healthcare facilities in six Midwest states and
continues today to provide affordable coverage and expertise.
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“Ultimately everything we do is for the benefit of our
policyholders. This requires maintaining our financial
strength while building our resources and growing
our capabilities to adapt and prosper in the
ever-changing healthcare landscape.”
Gregg L. Hanson, CEO and President

FINANCIAL STRENGTH and GROWTH
Strong financial performance continued in 2013, as we maintained our A (Excellent) financial
strength rating from A.M. Best for member companies Medical Professional Mutual Insurance
Company (“ProMutual”), ProSelect Insurance Company (“ProSelect”) and Coverys-sponsored
Coverys RRG, Inc. (“Coverys RRG”). This top rating was awarded in part for our excellent
capitalization, strong underwriting results and favorable historical investment income. Also
maintaining their strong A.M. Best rating of A- (Excellent) were member companies MHA
Insurance Company (“MHAIC”) and Washington Casualty Company (“WCC”).
Coverys was named to the 2013 Ward’s Top 50 Performing Insurance Companies
list for the third consecutive year for achieving outstanding financial results in the
categories of safety, consistency and performance over a five-year period.

“We are upgrading our systems and capabilities
across the board, allowing us to marry business
intelligence with bottom-up innovation from our
workforce. This is beyond data crunching.”
Jack Donehue, COO
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C O L L A B O R AT I N G

Developing EMPLOYEES’
SKILLS and PASSIONS

Supporting Our
HEALTHCARE COMMUNITY

To enhance collaboration and creativity,
Coverys redesigned each of our four offices
utilizing an open-environment concept. New
video conferencing capabilities support internal
communication and knowledge sharing through
SharePoint. Employees have been empowered
to bring forward innovative ideas, and the new
technology provides them a common platform
to collaborate and identify trends.

This year, in line with our commitment to
improve patient safety and care and foster
innovation, we created the Coverys Community
Healthcare Foundation. The Foundation
will provide financial support for non-profit
organizations and state/regional medical
societies, funding innovative projects that enrich
the healthcare community, including causes
in which Coverys employees are involved. The
development of the Foundation exemplifies our
dedication to being an affirmative and active
corporate citizen in the healthcare community
and the local communities in which we operate.

Coverys is investing in its people. We are
nurturing employees’ passions, helping them
develop their talents with increased skills
and expertise, and encouraging bottom-up
innovation focused on customers’ needs. All
of this bodes well for the future health of the
company, allowing us to attract and retain top
talent and provide cutting-edge services to
policyholders.

“Coverys has made major investments in IT infrastructure,
creating an analytics culture that doesn’t look at what’s been
done in the past, but uses big data to project into the future.”
Brenda E. Richardson, M.D., Chair of the Board
4 | 2013 ANNUAL REPORT

In today’s healthcare
environment, hindsight
is no longer sufficient.

I N N O VAT I N G

The companies
that thrive will be
those that can shift
from mitigating risk
to predicting and
preventing it.
Coverys plans to

New IT INFRASTRUCTURE

take its place in

Coverys has invested in a new and robust
company-wide IT system to harness greater
business intelligence and reporting capabilities
and to support policyholder’s services.
Operating more efficiently, employees will be
able to collect more nuanced and meaningful
data to predict and identify risks and provide
policyholders with crucial intelligence to minimize
their exposure.

the forefront of

CLAIMS & RISK
Management ANALYTICS
Coverys is building distinctive analytic
capabilities and an enterprise-wide clinical
coding unit to support the quality, integrity
and analysis of all claims and risk management
data. By harnessing data and providing an
understanding of the deeply rooted drivers
of risk, we can translate data into actionable
programs to help reduce medical errors,
eliminate inefficiency and improve outcomes.
Policyholders will benefit from data-driven
insight and industry benchmarks for healthcare
risk mitigation.

this shift. Building
on our heritage and
reputation, we are
becoming thought
leaders in proactively
anticipating and
managing healthcare
risk. The transformation
we envisioned in
2013 is now being
implemented – on time,
on target, well financed
and expertly managed.
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COVERYS MEMBER
COMPANIES
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MEDICAL PROFESSIONAL MUTUAL INSURANCE COMPANY
Medical Professional Mutual Insurance Company (“ProMutual”) is domiciled in Massachusetts and writes business
only in Massachusetts. ProMutual provides medical professional liability insurance protection to approximately
7,100 physicians, 900 dentists and 70 institutions in Massachusetts. ProMutual has a Best’s rating of A (Excellent).

PROSELECT INSURANCE COMPANY
ProSelect Insurance Company (“ProSelect”) is domiciled in Massachusetts and writes business in all of New England
as well as the District of Columbia, Delaware, Maryland, Pennsylvania, New Jersey, Virginia, North Carolina, South
Carolina and Georgia. ProSelect provides medical professional liability protection to over 11,300 healthcare providers,
as well as more than 125 hospitals and healthcare institutions. ProSelect has a Best’s rating of A (Excellent).

MHA INSURANCE COMPANY
MHA Insurance Company (“MHAIC”) is domiciled in Michigan and provides medical professional liability insurance
to over 6,300 physicians and 200 medical facilities. MHAIC writes business in Indiana, Iowa, Michigan, Minnesota,
Ohio, Nebraska, North Dakota, South Dakota and Wisconsin and is domiciled in Michigan. MHAIC has a Best’s
rating of A- (Excellent). It also writes workers’ compensation insurance in select states.
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ME
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Medical Professional Mutual Insurance Company
GA

ProSelect Insurance Company
MHA Insurance Company
Washington Casualty Company
Coverys RRG, Inc.
OHA Insurance Solutions, Inc. and
MHA Insurance Company

WASHINGTON CASUALTY COMPANY
Washington Casualty Company (“WCC”) is domiciled in Washington and provides medical professional liability,
general liability, directors and officers, and employment practices liability coverage for more than 80 hospitals and
community health clinics in Washington, Idaho and Oregon. WCC has a Best’s rating of A- (Excellent).

COVERYS RRG, INC.
Coverys RRG, Inc. is a risk retention group (“RRG”) organized and serviced by Medical Professional Mutual
Insurance Company to assume and spread the liability exposures of the RRG’s members. Coverys RRG is
domiciled in the District of Columbia and is registered to write medical professional liability in Connecticut, New
Jersey, New York and Vermont. It is presently writing business in New York. Coverys RRG has a Best’s rating of
A (Excellent).

OHA INSURANCE SOLUTIONS, INC.
OHA Insurance Solutions, Inc. (“OHAIS”) is domiciled in Columbus, Ohio, and provides medical professional
liability insurance to 24 hospitals and healthcare institutions as well as over 175 healthcare providers in Ohio.
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FINANCIAL HIGHLIGHTS
As of December 31, 2013, and 2012 (dollars in thousands)
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2012

1,437,021

1,428,874

2013
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1,250,000
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CLAIM RESERVES (NET)

CLAIMS PAID (NET)
150,000
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0
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Home Office
One Financial Center, 13th Floor
675 Atlantic Avenue
Boston, MA 02111
800.225.6168
Michigan Office
3100 West Road
Building 1, Suite 200
East Lansing, MI 48823
800.313.5888
New Jersey Office
67 East Park Place, Suite 703
Morristown, NJ 07960
888.993.8580
Ohio Office
155 East Broad Street, Suite 302
Columbus, OH 43215
614.255.4840
Washington Office
22443 SE 240th Street, Suite 102
Maple Valley, WA 98038
800.772.1201

www.coverys.com

