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FOCUSED ON WHAT
MATTERS
With the onslaught of treatment advances,
changes in reimbursement, and new
regulations and reporting requirements,
healthcare providers find themselves
scrambling to keep up with the rapid pace
of new developments that distract from
providing care. With this insight, Coverys has
committed to looking at the impact of what
we do from a new perspective—asking at
every opportunity if we are doing all we can
to reduce distractions to allow healthcare
providers to return time they need to treating
their patients. On the following pages are
the results of our efforts throughout 2017.
We hope you find them as encouraging and
exciting as we do.
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and expectations that have little or nothing to do with the care they provide patients.
“I got into medicine to help people and make a difference. But now my time is spent more on maintaining
my practice than on patient care.”
This sentiment, heard from many of our policyholders over the past few years, is consistent with research we have
done. Whether it is the on-again, off-again challenge to the Affordable Care Act, the cyber-attack that held an entire
facility’s electronic health record system hostage or the pace of change in value-based reimbursement, the volume
of issues that influence the practice and delivery of care continues to grow. Is there any wonder that there
is an emerging crisis of burnout among healthcare providers?
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Physicians and other healthcare providers face a continuously growing list of responsibilities, concerns,

REDUCING DISTRACTIONS

FROM THE CHAIR OF THE BOARD AND THE CEO AND PRESIDENT

HELPING PEOPLE. MAKING A DIFFERENCE.

So, in 2017, we committed to take action that would help reduce distractions we control such as through the
ease of purchasing or renewing a policy, reporting a claim, obtaining risk management advice through our hotline,
or performing a practice check-up through our practice assessments.
We took steps to broaden the availability of our services. We added two companies to the Coverys family:
Healthcare Underwriters Group, Inc. (HU Group), and its parent company, Global Insurance Management Company,
Inc., a provider of medical professional liability insurance for physicians and healthcare providers and Coverys
Managing Agency Limited, a fully authorized Lloyd’s managing agency based in London. In addition, we established
Coverys Syndicate 1975 in London, which expands our underwriting capabilities globally.
This expansion of capabilities was accompanied by the consolidation of our education solutions. We simplified the
structure of our education companies, merging them into one company to allow for better coordination of services.
We also launched the Risk Analytics Dashboard, an information sharing innovation unique to the industry, designed
to help providers more easily understand and manage risk and build a culture of safety.
As we grow, so does our ability to positively influence healthcare delivery and the communities in which we serve
and work. In 2017, the Coverys Community Healthcare Foundation, Inc. provided an increasing number of grants
to address patient safety needs and accelerate healthcare innovation while also continuing valuable support
of provider well-being.
Finally, we refreshed our brand message and visual appearance to clearly evidence our commitment to reducing
distractions. The importance of the work we have started in quieting the external noise that pulls providers away
from patient care is front and center for our staff and the healthcare market we serve. Stay tuned as we continue
to enhance how we reduce distractions, allowing you to return to your passion—helping make a difference
in someone’s life through the delivery of patient care.
Very truly yours,
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Brenda E. Richardson, MD

Gregg L. Hanson

Chair of the Board

CEO and President
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Acquisitions
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BROADENING OUR REACH
As a first step in opening access to the London market, Coverys acquired R & Q Managing
Agency Ltd. (RQMA) of London, a third-party managing agency that assists new insurance
syndicates in launching underwriting business at Lloyd’s of London (Lloyd’s). Renamed Coverys
Managing Agency Ltd., the agency currently delivers all operating services necessary for the
underwriting and maintenance of a number of existing syndicates at Lloyd’s. Importantly,
this acquisition addresses the needs of our policyholders and others who have more advanced
medical professional liability insurance structures, giving them access to sophisticated solutions
while leveraging the knowledge and experience of the agency’s leadership team.
To further deepen our national presence, Coverys finalized the acquisition of Healthcare
Underwriters Group, Inc. (HU Group), and its parent company, Global Insurance Management
Company, Inc. This physician-founded company focuses its insurance protection
on physicians and surgeons. The acquisition will provide HU Group policyholders access
to our risk management and medical education services and the benefit of a greater level
of financial stability.

INNOVATING FOR SOPHISTICATED INSURANCE STRUCTURES
We understand that large health systems and multi-specialty physician groups often have needs beyond what the
traditional insurance marketplace can provide in terms of levels of protection and coverage for certain exposures.
In 2017, we worked to establish Lloyd’s of London – Coverys Syndicate 1975, to open the door to a continuous
line of protection from Coverys traditional offerings all the way through to reinsurance or excess capacity for
catastrophic loss. Whether we are assisting a complex healthcare system needing reinsurance for a captive
or a policyholder needing excess capacity above traditional insurance, Coverys can respond with the protection
that they need. Coverys Syndicate 1975 officially opened for business on January 1, 2018.
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PFACs as a strategy to enhance patient and family member engagement in care.

Summit Simulcast
The Coverys Risk Management Summit (RM Summit) is a live educational activity offering

Risk Analytics Dashboard

robust educational programming for our policyholders primarily located in the Midwest region.
Since the inception of the program 15 years ago, attendance began to decline as budget cuts
among its primary audiences prevented travel for out-of-state meetings. Rather than giving

Knowing where to make changes in

up on this valuable program, and after receiving favorable feedback on limited simulcasting

patient care processes is key to reducing

of certain seminar sessions in 2015 and 2016, the Coverys Risk Management and Education

the chance of patient harm in the future.

teams decided to simulcast two full days of the summit. The program sessions were shared with

Pinpointing efforts to target those

five satellite locations in Wisconsin, Minnesota, North Dakota, Nebraska, and West Virginia.

processes that signal the highest incidence

This effort exceeded prior records for both attendance and simulcast locales, and was a huge

of harm creates efficiencies for healthcare

success as noted from participant comments.
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to improve care. Through this understanding, we hope to encourage organizations to consider
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INNOVATING
A BETTER WAY

to understand how they can increase patient satisfaction and help answer tough questions

providers. That’s one reason Coverys
is committed to using data in all aspects
of our business, including to support and
speed the advancement of patient safety.
Our Risk Analytics Dashboard gives healthcare providers easy, web-based access to signal
data from root cause analyses of almost 20,000 medical professional liability claims and
continues to grow. This data shows providers where vulnerabilities have been in the past, so they
can focus on and proactively address these challenges in the future. The dashboard is innovative,
interactive, and brings a unique view of risk data not previously seen in the industry.

Patient Safety Month
It takes more time to create understanding than awareness, but it is through understanding that

“

S IMULCAST QUALITY WAS GREAT.
I THINK THE POLLING QUESTIONS
WERE A GREAT IDEA AS IT MADE
US FEEL AS IF WE WERE RIGHT
THERE WITH THE LARGER GROUP.

sustained change can happen. That’s why Coverys extended our observance of National Patient
Safety Week with the release of a month-long series of videos detailing the positive impact that
Patient Family Advisory Councils (PFACs) have on patient care. The videos shared the perspective

CRYSTAL VEAL, RN, MS, LNCC, CPPS

of healthcare organization leadership as well as patients and family members who serve on these

BOOZ ALLEN HAMILTON/INOVA

councils and demonstrated that positive results can occur by listening to the perspective

HEALTH SYSTEM

”

of care from the unfiltered voice of the patient. It is good to be aware of PFACs, but even better
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EMPOWERING WITH KNOWLEDGE

TRANSFORMING NON-SMALL CELL LUNG CANCER
(NSCLC) CARE DELIVERY MODELS
Med-IQ is collaborating with Archway Health and Carevive to pilot

Med-IQ
2017 saw further advances in our education platform with the unification of three Coverys

a quality improvement initiative at three oncology centers that use
the CMS oncology care model (OCM). Focusing specifically on stage
four lung cancer, the team is gathering and evaluating data from
Medicare payments, patient experiences, and clinician perspectives

acquisitions, ELM Exchange, MRM Group, and Med-IQ, along with the Coverys education

to create a complete picture of how each center is executing

department, under the name Med-IQ, Inc. This merger brings clinical education, risk management,

on the OCM.

and patient safety under one umbrella—a first in the accredited medical education industry.
We are now seeing great interest from a number of healthcare organizations to work with Med-IQ
on developing and integrating new, more comprehensive education programming.

Med-IQ will deliver the resulting analysis to each oncology center
in the form of an expert presentation highlighting where delivery
of care, patient experience, and costs aligned for the best results
and how education could improve execution.

In acknowledgment of ongoing education quality and leadership, Med-IQ was re-accredited
by the Accreditation Council for Continuing Medical Education (ACCME) with Commendation
to continue to provide continuing medical education. Accreditation with Commendation is the
highest level of accreditation awarded by the ACCME.
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SUPPORTING OUR COMMUNITIES
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Signature Health
Cancer Center
Recognizing a long-term policyholder
in its effort to bring innovative cancer
treatment to its community, the Coverys
Community Healthcare Foundation provided
$700,000 in financial support for the
Signature/Brockton Cancer Center capital
campaign. The new facility will offer
comprehensive care—from diagnosis and
treatment to post-recovery and rehabilitation

Physician Health Services
Physician health and well-being continues
to be one of the critical issues facing
healthcare today. According to one estimate,
one million Americans lose their doctors

—in a beautiful, patient-centered facility
where patients will benefit from the

PEDIATRIC BRAIN TUMOR FOUNDATION

expertise of one of the nation’s top cancer

The Coverys Community Healthcare Foundation

care hospitals.

provided a charitable donation of $100,000 to the
Pediatric Brain Tumor Foundation (PBTF), the world’s
largest nonprofit solely dedicated to the pediatric
brain tumor community. With the gift, PBTF was able
to fund three important projects: creating a national

to suicide each year. And, in a report from

community health needs assessment; producing and

The Physicians Foundation released in

distributing the Starfolio, a free notebook filled with

2016, almost 50 percent of respondents

helpful resources for families of newly diagnosed

said they plan to accelerate their retirement
plans because of the changes taking place in

patients; and begin to develop a Survivorship Portfolio,
a groundbreaking resource to help survivors navigate
the challenges after treatment.

healthcare. To help address the consequences
of these stress factors, the Coverys Community
Healthcare Foundation provides ongoing
support to state-level physician health
programs throughout the United States.
We acknowledge that our efforts touch more
than our policyholders, but we feel the
impact on the entire provider community
is bigger than any one organization.
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Financial highlights as of December 31, 2016 and 2017 (dollars in thousands)

BOARD OF DIRECTORS*

LEADERSHIP

Brenda E. Richardson,
MD, Chair

Gregg L. Hanson
Chief Executive Officer
and President

Robert Hanscom
Vice President,
Business Analytics

Joseph G. Murphy
Chief Operating Officer

Kevin Kelly
Vice President,
Business Development

for all Coverys group insurance companies, including affiliated companies (Coverys RRG
and Preferred Professional RRG).

TOTAL ASSETS

Erwin A. Stuebner, Jr.,
MD, Vice Chair

DIRECT WRITTEN PREMIUM

James J. Moran, Jr.,
Esq., CPCU, ARe,
Secretary

2016

$3,595,749

2017

$3,563,845

NET INCOME

2017

2016

$441,454

$411,671

POLICYHOLDER SURPLUS

Maryanne C. Bombaugh,
MD, FACOG, MBA, MSc

Mary Ursul
Executive Vice President

Theodore A. Calianos, II,
MD, FACS

Donna Miele-Cesario
Chief Information Officer

Paul J. Desjardins,
DMD, PhD

Joe Zorola
Chief Underwriting Officer

Michael B. Driscoll

Erin Brennan Bagley
Vice President and General
Counsel

Ronald W. Dunlap,
MD
John H. Gillespie

2016

$56,585

2017

$68,259

CLAIMS PAID (NET)

2016

$185,627
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2016

$1,598,513

2017

$1,651,333

2017

$235,172

Elizabeth Hartley Johnson,
MD, MS
Michael W. Louge
Donna M. Norris,
MD

CLAIMS RESERVES (NET)

2016

$1,476,033

2017

$1,468,094

Todd Mills
Chief Financial Officer

Kipp Carpenter
Vice President,
Underwriting
William Chapdelaine
Senior Vice President,
Business Development
& Distribution

Robert K. Sheridan

Eric Crockett
Vice President,
Information Technology

Kenneth A. Heisler,
MD, FACS, Chair Emeritus

Paul DeFronzo
Vice President, Finance
and Treasurer

Peter T. Robertson,
Esq., Consultant to the
Board

Noreen Fiore-Sarno
Vice President, Human
Resources

*Medical Professional
Mutual Insurance
Company (Coverys)

Michael Gabree
Vice President and
Controller
Tara Gibson
Vice President, Risk
Management

Stephen Langlois
Vice President, Actuarial
Veronica Matejko
Vice President,
Workers’ Compensation
Services
Amanda McHale
Vice President,
Underwriting
Michael Miller
Vice President,
Underwriting
Beth Murphy
Vice President,
Organizational and
Leadership
Development
Barbara Staples
Vice President, Claims
Brian York
Vice President,
Underwriting,
Coverys Custom Accounts
Wayne Zack
Senior Vice President,
Claims
Sam Mezzich
President, Coverys
Specialty Insurance
Company
Edward Lyons
Vice President, Coverys
Specialty Insurance
Company

Lynnette Matza
Chief Executive Officer
and President, Preferred
Professional Insurance
Company
Anders Backlund
Senior Vice President,
Claims and Chief Risk
Officer, Preferred Professional
Insurance Company
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GOVERNANCE & LEADERSHIP
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FINANCIAL HIGHLIGHTS

Denise A. Hill
Senior Vice President,
General Counsel and Chief
Compliance Officer,
Preferred Professional
Insurance Company
Jim McCoy
Senior Vice President,
Insurance Operations
and Chief Underwriting
Officer, Preferred Professional
Insurance Company
Karen Riley
Senior Vice President,
Finance and Chief Financial
Officer, Preferred Professional
Insurance Company
Jim Walters
Senior Vice President,
Information Systems and
Chief Information Officer,
Preferred Professional
Insurance Company
Robin McCoy
CEO, Coverys Managing
Agency Limited
Joshua M. Salman
CEO and President,
Global Insurance
Management Company, Inc.
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Medical Professional Mutual Insurance Company and its subsidiaries.
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