Medical Professional Liability Solutions

Coverys Custom Accounts

Sophisticated Insurance &
Reinsurance!

You benefit from a variety of options that combine large Focused On Solutions
account program creativity, flexibility, and solutions to
effect measurable change in outcomes and margins.

. : . Enhanced Risk
Coverys Custom Accounts services include: Management

e Excess capacity over admitted and alternative risk ance Services
financing structures

e Reinsurance capacity supporting healthcare liability
captive insurance companies and risk retention

Exceptional
Risk Education

groups
e Creative program design for healthcare systems,
community hospitals and large complex physician Improved Quality Outcomes
groups
e Risk sharing programs utilizing a Coverys-sponsored Enhanced Margins

segregated portfolio company

e Evaluation of loss portfolio transfers and other risk
assumption mechanisms

¢ [nsurance program delivery with enhanced risk
management and education services

Reduce Distractions — Mitigate Risk — Improve Outcomes

Hospitals and large healthcare organizations face an escalating array of challenges—and increased risk. Coverys
has the financial strength, structure, and experience to help with custom insurance solutions that meet the unique
needs of your organization.

You can count on us to make it easier for you to secure protection, leading-edge services, education, and resources
to help keep you and your organization on track. That's because everything we do at Coverys is designed to reduce
distractions.

Insurance products issued by:
Medical Professional Mutual Insurance Company, Preferred Professional Insurance Company (PPIC)®, ProSelect Insurance Company®



Flexible Risk Management Services
& Education?

In close collaboration with your in-house claims, risk
management, and third-party administrators, we can
tailor a risk management program for your organization.

Your program will vary by practice or organization
size and type. Options may include some or all of the
following:

Resources

e Customized consultative services depending on your
needs and scope of your program

* Medical practice leadership assessment

e Personal assistance through our Risk Management
Helpline answered by skilled staff with over 20 years
experience on average

¢ Timely and relevant newsletters and publications

e Emotional Support Program to assist physicians
when a claim or adverse event occurs
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Education

e Customized On-site Programs developed for unique
needs

e Webinars, online, and live educational programs

e Award-winning suite of online healthcare risk
management courses provided by Coverys’ premiere
education partner.

e Quality and Performance Improvement—clinical
education resources available through Med-1Q® a
Coverys company

e Risk Management Development series—a
comprehensive program of core risk management
principles in a hands-on, virtual classroom
environment

e Obstetric-specific courses—for physicians and
advanced practice providers

Staff can earn continuing education credit by
completing courses from a wide array of options.

Advanced Data Analytics

To uncover the root causes of risk, our business
analytics department conducts sophisticated and
ongoing analysis of company-wide claims data. This
data is used to develop actionable insights for targeted
risk assessments and education programs.

Visit our Risk Analytics Dashboard at coverys.com

Top Reasons for Claims ==l
These categories are based on the alleged reason for the case, each claim has only one allegation category.
-} o

Proven Experience & Financial
Security

40+ years protecting  mmmmy
the healthcare community

Rated “A” (Excellent) by A.M. Best

Direct Written Premium $41 1 Million

Policyholder Surplus $1 6 Billion

as of 12/31/2016

Insurance products issued by:
Medical Professional Mutual Insurance Company, Preferred Professional Insurance Company®, ProSelect Insurance Company®
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