FREE TO FOCUS

New Coverys RiskRx® PRO Helps Physicians Reduce Malpractice
Exposure Amid Surging Liability Costs

Integrated program combines analytics, malpractice claims insight, and prevention strategies to
strengthen patient safety and reduce liability across care settings

Boston, MA — November 18, 2025 — Coverys, a leading provider of medical professional liability (MPL)
insurance and healthcare risk management services, today announced the launch of RiskRx® PRO, an
integrated suite of risk mitigation and claims resolution services designed to help physicians and healthcare
organizations anticipate, respond to, and recover from emerging challenges in today’s complex healthcare
environment.

Across the country, healthcare professionals are balancing high patient volumes, increasing diagnostic
complexity, growing workforce strain, and ongoing administrative demands—all while maintaining care quality
and patient safety. At the same time, they face rising malpractice claim severity and escalating liability costs.
RiskRx PRO unites Coverys’ award-winning clinical risk mitigation, advanced analytics, and claims
management services into one seamless program to deliver proactive prevention and powerful defense in a
single coordinated solution. The program helps healthcare teams identify vulnerabilities early, strengthen
communication, and turn data insights into actionable strategies that reduce risk exposure, resolve claims
efficiently, and protect reputations.

“Today’s healthcare risks are higher and more dynamic than ever,” said Dana Siegal, Vice President of Risk
Management & Analytics at Coverys. “Nearly one-third of doctors will face a medical malpractice claim during
their careers, underscoring the importance of proactive risk management. RiskRx PRO bridges the gap
between prevention and response—helping clinicians use data, experience, and collaboration to protect
patients and themselves.”

The debut builds on findings from Coverys’ latest A Dose of Insight report, Hidden in Plain Sight: Exposing the
Drivers of Diagnostic Error, Part Two: Office-Based Practice. In analyzing 6,009 closed medical malpractice
events from 2020-2024, Coverys found that nearly one-quarter (24%) involved office-based care, and of those,
38% included allegations of a missed, wrong, or delayed diagnosis—most often related to cancer. These
insights underscore the importance of programs like RiskRx PRO, which combine proactive risk detection with
experienced claims advocacy to achieve faster, stronger outcomes across care settings.

To learn more about Coverys' comprehensive approach to helping clients, visit www.coverys.com.

About Coverys

With over $4 billion in assets and nearly 50 years protecting healthcare, Coverys is a leading provider of
medical professional liability insurance. Coverys provides a full range of healthcare liability insurance options,



along with advanced data analytics, to provide evidence-based processes and best-in-class risk management
and education resources. With Coverys, customers can be confident that they are free to focus® on improving
clinical, operational, and financial outcomes.
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